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Alaska Mental Health Trust Authority  
Alaska Native Justice Center • Alaska Native Tribal Health Consortium  

ANTHC Behavioral Health • ANTHC Business Resource Center • ANTHC Community Health Aide Program • 
 ANTHC Legal Services ANTHC Wellness and Prevention • Alaska Peer Support Consortium • Aleutian Pribilof Islands  

Association, Inc. Anchorage Community Mental Health Services, Inc. • Child and Family Services • Arctic Slope Native  
Association • Avante Medical Center • Bristol Bay Area Health Corporation • Chugachmiut • Copper River Native Association •  

Council of Athabascan Tribal Governments • Emily Autenrieth: Writer, Editor, Writing Coach • Freeman Design • 
 Kodiak Area Native Association • Landis, Ed • Loudon Associates • Maniilaq Association • 

 Native Village of Tyonek • Ninilchik Traditional Council • Norton Sound Health Corporation  
• State of Alaska Department of Health and Social Services, Division of Behavioral Health • 

Southcentral Foundation • SouthEast Alaska Regional Health Consortium • SR Prinz Consulting • 
University of Alaska Anchorage • UAA Center for Behavioral Health Research and Services •   

UAA Department of Psychology • University of Alaska Fairbanks, Rural Human Services • 
 University of Washington, Department of Psychiatry • 

 Yukon-Kuskokwim Health Corporation  
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NEW	  CLIENT	  VISIT	  

The  
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is in.  
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¦ Substance Use and Abuse 
¦ Abuse and Neglect 
¦ Past Abuse and Neglect 
¦ Trauma and Posttraumatic Stress 
¦ Suicidal Thoughts and Plans 
¦ Self Harm and Self-Injury 
¦ Mood Problems (Depression  

and Mania) 
¦ Anxiety and Worry 
¦ Hallucinations and Delusional  

Thoughts (Psychosis) 
¦ Learning and Cognitive Disorders 
¦ Developmental Disorders 
¦ Hyperactivity & Problems with  

Attention 

¦ Verbal and Physical Aggression 
¦ Sexual Aggression 
¦ Conduct Problems 
¦ Conduct Disorder 
¦ Communication Problems 
¦ Temper Tantrums 
¦ Urinary Accidents  
¦ Stool or Bowel Movement Accidents 
¦ Sleep Problems 
¦ Emotional Eating Problems 
¦ Sibling Rivalry 
¦ Media, Technology & Social Networking 
¦ Transitions of Life, Family & Community 
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Mock	  Client	  

•  43	  year	  old	  woman;	  has	  one	  young	  child.	  
•  Hx	  of	  substance	  abuse	  since	  her	  teenage	  years.	  
•  She	  reported	  using	  alcohol	  to	  feel	  numb.	  
•  OCS	  removed	  her	  son	  from	  her	  custody	  and	  sent	  him	  
to	  live	  with	  family	  in	  another	  village.	  

•  Mary	  completed	  a	  residenQal	  treatment	  program.	  
•  She	  has	  been	  referred	  to	  her	  local	  BHA	  to	  complete	  
outpaQent	  substance	  use	  treatment,	  before	  she	  can	  
regain	  custody	  of	  her	  son.	  	  
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¦  201 BHAMs distributed 

¦  20.9 % (n=42) of BHAM recipients have  
complete the training 

¦  28 provided feedback via an anonymous 
   online evaluation 

Overall: 

R  E  S  U  L  T  S 
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Evaluation  
of the BHAM Orientation 

¦ 85.7% (n=24) of attendees report enjoying 
the training 

 
¦ 96.4% (n=27) of attendees report the 

training covered the content they 
expected 

 
¦ 92.9% (n=26) of attendees report feeling 

“somewhat” or “very confident” about 
their knowledge of the BHAM after 
attending the training 

Results 



Results Feedback 

What did you like?  
¦  Formatting 
¦  Content  and information 
¦  Usability  
¦  Easy to navigate  
¦  Organization of information 
¦  First comprehensive guide 

“Thorough attention to 
professional issues.” 

“The format is well thought 
out. It definitely has the 

counselor in mind and makes 
it easy to find an answer in a 

sea of information. The 
chapter on medications is 

invaluable!”	  

“It is a comprehensive guide to 
practice and I have never seen 

anything like it in many years of 
practice. Esp. good because it is 

specific to AK and all of the bodies 
who regulate the work we do. This 

results in less conflict in 
requirements from various bodies.” 

	  



Results Feedback 

What can be improved? 
¦  Nothing 
¦  Adding physical tabs 

Other suggestions 
¦  Continued training 
¦  Adult and Elder version   
¦  E-version   

¦ “I think it is 
applicable to 
adults, but it 
kinda throws me 
off that it is 
geared toward 
child and 
adolescents.” 

¦ “Wish it were on-line 
with "live" links, 

because that is very 
convenient but also 

because I travel and it's 
not hard to imagine 

leaving it in one office 
or another.” 



XIOMARA OWENS         JANIE FERGUSON 
xowens@anthc.org      j ferguson@anthc.org   
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BHAM! 

Slides and images courtesy of SoAP Presentations  
http://soappresentations.com/free-downloads 


